Celebrating 90 Years! To view this email as a web page,_click here

Ay

INTERIOR

INTERIOR FEDERAL =

FINANCIAL FOCUS

i ,‘?! o . -

Celebrating 90 Years of Interior Federal

We are so excited to be celebrating our 90th anniversary on Thursday, April 24th!
Thank you to all the loyal members for your unwavering support and membership. We
are proud to serve the Department of the Interior and closely related groups through all
phases of their lives. Over the last 90 years, your Credit Union has expanded beyond
the Washington D.C. region to support dedicated employees on a nationwide scale.

How fitting that our anniversary should fall on National Bring Your Child to Work Day,
where the Credit Union gives kids the opportunity to learn about financial institutions
and how to responsibly handle money.

We look forward to the next 90 years of improvements and accomplishments and

promise to continue providing convenient and tailored financial solutions wherever you
are.

NEW
IDENTIFICATION

PROGESS AT
SHARED
BRANGHES

When visiting a shared branch as a member of Interior Federal, the branches must
verify your identity to keep your information protected. A new identification verification
process called IDCheck will be implemented nationwide by May 1, 2025.

IDCheck Shared Branch is designed to verify and confirm a member's identity to
effectively fight account takeover, identity theft, and in-branch fraud.

How It Works

If you bank at one of our Shared Branch locations, a teller will identify and authenticate
members in-branch through a QR code and one-time passcode multi-factor
authentication method. You will need a valid government-issued ID for this process to
work. Please note, due to federal regulations a Military ID cannot be used.

This additional layer of authentication will be used for loan payments, cashier’s checks,
deposits, withdrawals, transfers, and account inquiries.


https://email.interiorfederal.org/newsletter/pVRC6ktGNkSuowBNQO9uXw?m=sample
https://www.interiorfederal.org/
https://www.interiorfcu.org/resources/locations/
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Learn about the NEW Digital Spent Account!

REAL ESTATE

WITH REAL
REWARDS

Interior Federal offers access to Home Advantage through our mortgage partner, Credit
Union Mortgage Associate (CUMA), which assists members in moving, buying, and
selling their homes! Members save on average $2,000 by using Home Advantage
when buying or selling their home. Get started in 3 easy steps:

1. Connect — Share some info and let the Home Advantage Concierge team
match you with the perfect network agent.

2. Buy or Sell — Join forces with an elite real estate agent in the Home Advantage
network to buy or sell your home.

3. Get Rewarded — Transform your home buying or selling experience with Home
Advantage Cash Rewards and more!

TYSON THE

BISON GOT AN
UPGRADE

Tyson the Bison is now powered by artificial intelligence (Al)! You can find Tyson the
Bison at the bottom right of the home page on our website, ready to answer general
questions about products and services, location information, and more. Our virtual
assistant gathers information directly from our website to provide you with accurate
responses specific to Interior Federal.

Read our blog to learn why this upgrade benefits you!


https://www.interiorfederal.org/dsa
https://cumortgage.myhomeadvantage.com/HomeSearch
https://cumortgage.myhomeadvantage.com/HomeSearch
https://www.interiorfcu.org/blog-tyson-virtual-assistant/

BOARD
INFORMATION

Thank you to all the members who attended the 89™ Annual Meeting on March 19,
2025. All of us at Interior Federal thank you for your participation and interest in the
well-being of the Credit Union.

Check out our Annual Report for a summary of what was covered during the meeting.
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